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- . Amendmenfa to the Ctoitng 

1 Claim 1 (currently amended): A method cgn^^"ofCThaft cing voice iiuil incAAJigeA by 

2 providing atleast one o r n i o i t bu u luijaiks bookmark for a voice mail messageicft by a caller 

3 leaving th e voice mail message . 

1 Claim 2 (currently amended): The method according to Claim 1 , further comprising the step of 

2 creating a bookmarked message jfrom the voice mail message and the ass o cia t ed buukjjiaik y at 

3 least one b nnkmj^rk 

1 Claim 3 (original): The method according to Claim 2, further comprising the step of playing 

2 the bookmarked message to a listener. 

1 Claim 4 (cuirently amended): The method according to Claim 1, wherein at least one s e l e ct ed 

2 ones of the bookmark segments b o okmarks segmcuL the voice mail message according to one or 

3 more topics. 

1 Claim 5 (currently amended): The method according to Claim 1 , wherein at least one selected 

^ oocs of the buukiuajU aic bookmark is xised to mark one or more segments of the voice mai) 

3 message as having one or more difierent degrees of mqiortance. 

1 Claim 6 (original): The method according to Claim 5, wherein a default degree of importance 

2 is associated with segments not otherwise marked. 

SerialNo. 09^82,772 .5- Docket RSW920000127US1 

PAGE 7128 * RCVD AT 611612004 6:37:00 PM [Eastern Daylight Time] * SVR:USPTO-EFXRF-1/0 * DNIS:8729306 ' CSID:4073437587 * DURATION (mm-ss):06-30 



08/17/2004 06:37 4073437! 



FAX 



PAGE 



1 Claim 7 (currently anjended): The method according to Claim 1 , wherein AclciituJ uiiu uflhe 

2 bookijidik^ LUJitiyojid at least one boftlcmarlc r^rrpcp^^^^ to one or more $peciaJ types of 

3 information in the voice mail message. 

1 Claim 8 (original); The method according to Claim 7, wherein at least one of the special types 

2 of information is a callback telephone number for the caller, 

1 Claim 9 (current^ amended): The method according to Clam 7 o r Cldiut 8, wherein at least one 

2 of the special types of information is a callback time and/or date to use when responding to the 

3 voice mail message. 

1 Claim 1 0 (original): The method according to Claim 7, wherein at least one of the special types 

2 of information is a name of the caller. 

1 Claim 1 1 (original): The method according to Claim 7, wherein at least one of the special types 

2 of informatlftn is a Uniform Resource Locator (URL). 

r Claim 12 (original): The method according to Claim 7, wherein at least one of the special types 

2 of information is an e-mail address. 

I Claim 13 (original): The method according to Claim 7, wherein at least one of the special types 
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2 of information is a protection or confidentiality indicator. 

1 Claim 14 (currently amended): The method according to Claim Tror^ttM, further comprisin| 

2 the step of using the b oo k - uuiks at least one bookmark to perform actions selectively on one or 

3 more segments of the voice mail message. 

1 Claim 1 5 (original): The method according to Claim 14, wherein the selected segments are 

2 associated with a topic of the voice mail message. 

1 Claini 1 6 (original): The method according to Claim 14, wherem the selected segments have 

2 one or more different degrees of inqwrtance* 

1 Claim 1 7 (original): The method according to Claim 14, wherein the selected segments are 

2 associated with one or niore special types of information in the voice mail message. 

1 Claim 1 8 (original): The method according to Claim 1 4, wherein the actions comprise one or 

2 more of saving, deleting, forwarding, listening, skipping, or repeating the one or more segments. 

1 Claim 19 (original): The method according to Claim 18, wherein the actions fiirther comprise 

2 marking a selected segment as protected or confidential. 

1 Claim 20 (original): The method according to Claim 1 9, further comprising forwarding the 
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2 segment marked as protected or confidential to another party, 

1 Claim 21 (currently amended): The method according to Claim 17, wherein at least one of the 

2 special types of inforaiation comprises a Uniform Resource Locator (URL) and where at least one 

3 of the actions cort5)rises automaticaHv establishing a connection to the URL. 



1 



Claim 22 (currently amended): The method according to Claim 2, wherein the creating step 

2 further comprises storing the boo kmarks atJeast one_bookniark and the voice mail message 

3 separate^ as the bookmarked message. 



1 



Claim 23 (currently amended): The method accordii^ to Claim 2, wherein the creating step 

2 further comprises storing the b oo kmarks at least one bonkmaijc and the voice mail message 

3 intermingled as the bookmarked message. 



1 Claim 24 (currently amended): The method according to Claim 3, further comprising the step of 

2 announcing, iby the bookmarked message, a number of the bookmarked segments in the voice 

3 mail message. 



1 Claim 25 (currently amended): The method according to Claim 5, fijrther comprising the step of 

2 ajinouncing, when vhym the voice mafl .mcssaRe, the diflferent degrees of importance in the voice 

3 mail message. 



Serial No. 09/782,772 .g. docket RSW920000127US I 



PAGE 1IM28 * RCVD AT 6I1(/2004 6:37:00 PM [Eastern Daylight Time] * SVRlUSPTO-EFXRF-lfO * DNIS:8729306 * CSID:4073437537 * DURATION (mm-ss):06-30 



06/17/2004 06:37 40734373^7 FAX ^ PAGE 11 



1 Claim 26 (cuirently amended): The method according to Claim 5, forther comprising the step of 

2 announcin g, when playinfi the voice maU message, a number of the segments m the diflferent 

3 degrees of importance. 

1 Claim 27 (currently amended): The method according to Claim 7, further comprising the step of 

2 annomcing> when plaving the voice n^n m^p^ the special types of inlbtination in the voice 

3 mail message. 

05 

1 Claim 28 (original): The method according to Claim 7, Dv*erem particular ones of the special 

2 types of information are required, and fiirther con^rising the step of prompting the caller to 

3 provide itiput for eadh particular one for which no booknMrk is otherwise provided. 

1 Claim 29 (currently amended): The method according to Claim 2, wherein a oluralitv g f 

^ boolonatto are provided for the voice m a il message bv the caUer. and farther cniTipriging ih^ ct^ 

3 of associating one or more audio cues with one or more of the bookmarks of the voice maU 

4 message. 

1 Claim 30 (currently amended): The method according to Claim 29, fiirther conqjrising the steps 

2 of: 

3 playing the bookmarked message to a listener; and 

4 incorporating the one or more associated audio cues along with respective portions of the 

5 voice mail message corresponding to the one or more of the bookmarks. 
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1 Claim31 (original): The n«thod according to Claim 30, whei^in the step of incoiporating the 

2 one or more associated audio cues ftrther comprises incorporating each associated audio cue with 

3 its respective portion of the voice mail message. 

1 Claim 32 (original): The method according to Clairn 30, wherein the step of incorporating the 

2 or more associated audio cues further comprises incorporating each associated audi^ 
line with its respective portion of the voice mail message. 

1 Claim 33 (cuirently amended): A system for enlvuiciiig voice mail messages, comprising: 

2 means for leavii^ a voice mail message by a caller; and 

3 means fi>r providing atjeast one o r m o ra boukiiuiU bookmark for the voice maQ message 

4 by the caller. 



1 Claim 34 (cuirently amended): The system according to Claim 33, further comprising means fbi 

2 creating a bookmarked message from the voice mail message and the aaMcjatt.d buukiimki, al 

3 least one bookmark . 

1 Claim 35 (original): The system according to Claim 34, fiirther comprising means for playing 

2 the bookmarked message to a listener. 

1 Claim 36 (currently amended): The system according to Claim 33, wherein at least one «tected 
Serial No. 09/782.772 .10- Docket RSW920000127US1 



PAGE 12128 ' RCVD AT 6/1612004 6:3/:00 PM [Eastern Daylight Time] * SVR:USPTO-EFXRF-1IO * DNIS:87^^^^^ 



06/17/2004 06:37 40734373ff7 FAX ^ PAGE 13 



2 mi.=i ufdiL buukmaiU^giiicut bookmar}^ c^prnents the voice mail message according to otie or 

3 more topics. 

1 Claim 37 (currently amended): The system according to Claim 33, wherein selecte d oix^s u ftl te 

2 hookmajki cuiiLipuiid at kast one hn okmark corresp 9nds^ to one or more special types of 

3 information in the voice mail message. 



a5 



1 CJaim 38 (original): The system according to Claim 37, wherein the special types of information 

2 comprise one or more of: (1) a callback telephone number for the caller; (2) a callback time at 

3 which to respond to the voice mail message; and/or (3) a caUback date on which to respond to the 

4 voice mail message. 

1 Claim 39 (original): The system according to Claim 37, wherein at least one of the special types 

2 of ioformatton is a Uniform Resource Locator (URL). 

1 Claim 40 (original): The system according to Claim 37, wherein at least one of the special types 

2 of information is a protection or confidentiality mdicator. 



1 Claim 41 (currently amended): The system according to Claim 34, foxther comprising means for 

2 using the sel e c t ed boob uaikA at least one hookm^lr to perfcrm actions selectively on one or 

3 more segments of the voice mail message. 
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1 Cbim 42 (original): The system according to Claim 41 , whe«in the selected segments are 

2 associated with a topic of the voice mail message. 

1 Claim 43 (origitial): The system according to Claim 41, wherein the selected segments have one 

2 or more different degrees of inaponmce. 

1 Claim 44 (original): The system according to Claim 41 , wherein the actions comprise one or 

2 more of saving, deleting, forwarding, listening, skipping, or repeating the one or more segments 

as 

1 Claim 45 (original): The system according to Claim 44, wherein the actions further comprise 

2 marking a selected segment as protected or confidential. 

1 Claim 46 (original): The system according to Claim 45, further congmsing forwarding the 

2 marked segment to another party. 

1 Claim 47 (original): The system according to Claim 41, wherein the selected segments are 

2 associated with one or more special types of information in the voice mail message. 

1 Claim 48 (cunently amended): The system acconJing to Claim 47, wherein at least one of the 

2 special types of information comprises a Uiuform Resource Locator (URL) and whete at least one 

3 of the actions comprises automalicallv t^stahK-^hing « ,.»«^»pt,>n ^^ ^ ^ypj^ 
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I Claim 49 (currently amended): The system according to Claim 35, further comprising means for 
^ »r tfie bookmark<^H voire mail me<;«^ yc, a number of the bookraarked segments in 

3 the voice mail message. 

1 Claim 50 (currently amended): The system accotding to Claim 43, further comprising means for 

2 announcing,.before playing the voice mail m^?ap<^. th^ ^.'flw^t a.^^., {mpnitincc in the 

3 voice mail message. 

d5 

1 Claim 51 (currently amended): The system according to Claim 37, further comprising means for 

2 amiouncina, after playing the voice ma n message, the special typ^g r>f ;nff>rmqti"n in the voice 

3 mail message. 

1 Claim 52 (currently amended): The method system according to Claim 37, wherein particular 

2 ones of the special types of mlbmiation are required, and further comprising means for prompting 

3 the caller to provide input for each particular one for which no bookmark is otherwise provided. 



Claim 53 (currently amended): The system according to Claim 34, wherein a p hiralify nf 
bookmarks are provided for the voice mail m^^^ .. l^ y the caller, and further conqwising means 
3 for associating one or more audio cues with one or more fifthe bookmarks of the voice tnaU 
message. 



4 



Claim 54 (currently amended): The system according to Claim 53, further comprising; 
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2 means for playing the bookmarked message to a listener; and 

3 means fbr incoTporating the one or more associated audio cues atong with respective 

4 portions of the voice mafl message coiresponding to the one or more of|he booWks. 

1 Claim 55 (original): The system according to Claim 54, wherein the means for incorporating the 

2 one or more associated audio cues farther comprises means for incorporating each associated 

3 audio cue with its respective portion of the voice mail message. 

Q5 

1 Claim 56 (original): The system according to Claim 54, wherein the means for incorporating the 

2 one or more associated audio cues further comprises means for incorporatii^ each associated 

3 audio cue in-line with its respective portion of the voice mail message. 

1 Claim 57 (cuirently amended): A cogyuter program product for adiaiKlug voice mail messages, 

2 the cortputer program product embodied on one or more computer-readable media and 
comprising: 

computer-readable program code configured to create at least mcamfot yi u viOing one or 
morc-bookmari» bookm ar k for a voice mail message [[left]] by a caller leaving the voire mail 
6 message, rand 

^ >^w»pm^^-'e<»«J ablt piufei am c o de inaan, fui creating a lunkmai - kiLd mu.j.a&c fiuut Hit lefl 

* v o iefc null luaAaagc diij tht jjiuddul buukiuaiKs. - 

1 Claim 58 (currently amended): The computer program product according to Claim [[57]] 82, 
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2 further conq)ri$Tng computer-readable program code mcdm foi pldyiug cnniifnu^^A tn pi^y the 

3 created bookmarked message to a listener. 

1 Claim 59 (currently amended): The computer program product according to Claim 57, wherein at 

2 least one bookmarH segments sele ct ed oms uf tlit k jo Kjtudifcs .segi j i oij tt the voice mail message 

3 according to one or more topics. 

1 Claim 60 (currently amended); The computer program product according to Claim 57, wherein at 

2 least one bgokmark is gclccted ones o f tlic bookmarks ar e used to mark one or more segments of 

3 the voice mail message as having one or more different degrees of inqx^rtance. 

do 

1 Claim 6 1 (original): The computer program product according to Claim 60, wherein a defeult 

2 degree of importance is associated with segments not otherwise marked. 

1 Claim 62 (currently amended): The computer program product according to Claim 57, whereto at 

2 least one bookmarlf cnrrespnnHft sei ec ted onas of thi. buok i mrfa eoiiespoxid to one or more 

3 special types of information in the voice mail message. 

1 Claim 63 (original): The computer program product according to Claim 62, wherein the special 

2 types of information comprise one or more of: (1 ) a callback telephone number for the caUer; (2) 

3 a caUback time at which to respond to the voice mail message; and/or (3) a callback date on which 

4 to respond to the voice mail message. 
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1 Claim 64 (original): The computer program product according to Claim 62, wherein at least 

2 one of the special types of inifamiation is a tiame of the caller. 

1 Claim 65 (original): The computer program product according to Claim 62, wherein at least 

2 one of the special types of information is an e-mail address. 

1 Claim 66 (original): The computer program product according to Claim 62, wherein at least 

2 one of the special types of information is a protection or confidentiality indicator 

as 

1 Claim 67 (currently amended): The con:5}uter program product according to Claim 59, finther 

2 comprising con^uter-readable program code meaj i A foi u&iiig configured, to use the selec t ed 

3 boofcmarfcs at least one bookmark to navigate from one topic of the voice mail message to 

4 another* 

1 Claim 68 (currently amended): The computer program product according to Claim 58, fiirther 

2 comprising computer-readable program code means foi using conjBfriired to use the bc o kmai - ks at 

3 leas^ one boqkmark to perform actions selectivefy on one or more segments of the voice mail 

4 message. 

1 Claim 69 (original) : The con^uter program product according to Claim 68, wherein the 

2 selected segments are associated with a topic of the voice mail message. 
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1 Claim 70 (original): The computer prograjn product according to Claim 68, wherein the 

2 selected segments have one or more different degrees of importance. 

1 Claim 7 1 (original): The computer program product according to Claim 68, wherein the actions 

2 con^rise one or more of: saving a particular segment; deleting a particular segment; skippii^ a 

3 particular segment; forwarding a particular segment; listening to a particular segment; repeating 

4 playback of a particular segment; and marking a particular segment as protected or confidential 

5 prior to forwarding the marked segment to arother party, 

as 

1 Claim 72 (original) : The computer program product according to Claim 68, wherein the 

2 selected segments are associated with one or more special types of information in the voice mail 

3 message. 

1 Claim 73 (currently amended): The computer program product according to Claim 72, wherein at 

2 least one of the special types of information comprises a Uniform Resource Locator (URL) and 

3 where at least one of the actioTis conqirises automatically establishing a connection to the URL. 

1 Claim 74 (currently amended): The conputer program product according to Claim 58, fiuther 

2 con:q)rising con^uter-readable program code mcan^fi:!! <mii u mici i Ag configure to announce, f or 
^ L he bookmarked voice mail message, a number of the bookmarked segments in the voice maU 

4 message. 
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1 Claim 75 (currently amended): The computer program product acconJto^ to Claim 60, further 

2 comprising computer-readable program code mc^i5 fee ^imuuiicu t g configured to announce, 

3 when playii^g the voice mail message, a number of the segments in the different degrees of 

4 importance. 

1 Claim 76 (currently amended): The coniqjuter program product according to Claim 62, fiirthcr 

2 comprising computer-readable program code luuam, fui aimouih:lng configured to announce, after 

3 playing the voice mail messaf^e., a number of the special types of information in the voice mail 

4 message. 



as 



1 Claim 77 (currently amended): The computer program product according to Claim 62, vk^erein 

2 particular ones of the special types of information are required, and fiirtiher conqmsing conqsuter- 

3 readable program code nieam fui u iu i iiuliitu configured to prompt the calW pr^viH<» inp^rt fc> 

4 each particular one for which no bookmark is otherv^se provided. 

1 Claim 78 (currently amended): The conqjuter program pmduct acconiing to Claim 58, further 

2 con:g)rising computer-readable program code meaiis fof aAMJLidtiiia coafieured to assnriatt. nn<. »r 

3 more audio cues with the at least one or nioiu buuljiiaiKa bookmaric of the voice mail message. 

1 Claim 79 (currently amended): The conaputer program product according to Claim 78, fiirther 

2 conqsrising: 
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3 computer-readable program code maatu fui uWmu. configured to nlav the hnnVm^rir^ 

4 message to a listener; and 

5 coioputer-readable program code mzm fei iiicuj uoiaiiiui cnnfip»rprf to incomorate thp 

6 one or more associated audio cues along with respective portions of the voice mail tnessage 

7 corresponding to the at least one or mo r e l i u u ki i iaiks bookmark . 



1 Claim 80 (currently amended): The computer program product according to Claim 79, wherein 

2 the con^juter-readable program code t aenia fb k Luc o i - poi aliug configured to iocorporate the one 

3 or more associated audio cues lurther comprises con^uter-readable program code meam foi 

4 incorporating confipured To incorporate each associated audio cue vvith its respective portion of 

5 the voice mail message. 

1 Claim 81 (currently amended): The conqjuter program product according to Claim 79, wherein 

2 the conputer-readable program code mcam fot iucoi p u Mliu g configured to incnrp orate the nr^ 

3 or more associated audio cues further comprises computer-readable program code m eans fo r 

4 incorporating ponfiguredto incorporate each associated audio cue in-line with its respective 

5 portion of the voice mail message. 

1 Claim 82 (new): The con^uter program product according to Claim 57, further conqirising 

2 computer-readable program code configured to create a bookmarked message fi-om the voice mai 

3 message and the at least one bookmark. 
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1 Claim 83 (new): The method according to Claim 5, further coirprising the step of announcing, 

2 before playing the voice mail message, the difent degrees of importance id the voice mail 

3 message. 

1 Claim 84 (new): The method according to Claim 5, further comprising the step of announcing, 

2 after playing the voice mall message, the different degrees of in^ortance in the voice mail 

3 message. 

1 Claim 85 (new): The method according to Claim 5, further comprising the step of announcing, 

2 before playing the voice mail message, a number of the segments in the different degrees of 

3 importance. 



as 



1 Claim 86 (new): The method according to Claim 5, further comprising the step of announcing, 

2 after playitig the voice mail message, a number of the segments in the different degrees of 

3 in^ortance. 

1 Claim 87 (new): The method according to Claim 7, further comprising the step of announcing, 

2 before playing the voice mail message, the special types of information in the voice maU message. 

1 Claim 88 (new): The method according to Claim 7, further comprising the step of announcing, 

2 after playing the voice mafl message, the special types of information in the voice mail message. 
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(15 



Claim 89 (new): The method according to Claim 1, wherein the caUer provides a plurality of 
bookmarks for the voice mail messj^e. 

Claim 90 (new): The system according to Claim 33, wherein the caller provides a plurality of 
bookmarks for the voice mail message. 



1 Claim 9 1 (new): The con5>uter program product according to Claim 33, wherein the caller 

2 provides a plurality of bookmarks for the voice mail message. 
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